Chloe interview:
Chloe
Isn't it

Alannah Frankel
and then when you're like doing it, just try to think about - say what you're doing out loud.
Like, why are you doing things you're doing and does it make sense?

Chloe
okay so it says, is this clean or empty because it makes it more difficult to recycle if it's not.

Please separate into the following parts as in like the lid and stuff.

Alannah Frankel
Like you'll have a physical one does that make sense?

Chloe
Yeah. Okay.

Oh so this is giving me info? Right, okay.

Alannah Frankel

So this would be a screen and then we don't have the bins, but it would be Like a yellow bin
a red bin a green bin and then a blue bin. And then to say your answer you would put it in
the bin. Doesn't make sense?

Chloe
So am | supposed to pick based on what number | think or which | put the plastic bottle in?

Alannah Frankel

You will choose according to... like if this is your plastic bottle, let's say you think it's six
hours, you'll put it in there, right in the green one, but we don't have that one. So you're just
clicking it

Chloe
Can you explain to me what this is? Or am | just special like that is can assume what this is?
*Referring to take 3 for the sea*

Alannah Frankel
Thank you for the scenes like it doesn't really matter but it's like a plastic plastic pollution
thing.

82[’3}? This one. *clicks charity* Can | click? What? Leave a comment...What would you like
to say?

*clicks protect the turtles* oh okay, this is cool.

Right is that what people are saying? *referring to tree*

Alannah Frankel

oh yeah you can't actually scan it, it's just a prototype. So what was confusing about it, can
you think of anything that you struggled with?



Chloe

Um so you know with the leave a comment thing. So is this like say this were to be like
actually, like, published and broadcasted to people, if | left that comment, who can see it?
Anyone?

Alannah Frankel
Yeah so its like, a vending machine type of thing. Similar to those mcdonalds tap screens
that you use to order, and the tree would be displayed on the side.

Chloe
so even if they'd like not interacting with the actual application, they can use it?

Alannah Frankel
Yeah

Chloe
okay, | think that's really good.

Alannah Frankel
And you can only choose from those four things, you can't write your own message

Chloe

Yeah, well, | think that's good too because people will abuse it. So | think it's good that you
have you like that option. Um, | don't know. | think it looks like visually it's really really nice.
Like, it's nice, but it's still simple. It's not over done where it's like, a lot to look at. It's really
like easy on the eyes.

Alannah Frankel
Was there anything you would change or you found hard or confusing?

Chloe
The only thing where | would be like, i'm not really sure how this works was just like the
sleep question. | was a bit like, this kind of came out of nowhere...

Alannah Frankel
Ah okay so it was supposed to be just like trivia

Chloe
Oh okay just like interesting facts?

Alannah Frankel
Yeah because it doesn't matter where you put them, all of the colors lead to the recycling
bin.

Chloe

potentially. So like, if | was actually at this machine, | was like, trying to recycle this. And |
say, | clicked on like, | don't know, like, the wrong bin that for like, you know what | mean?
Like, at this machine. Yeah, they at this machine, they all go to recycling. But what about if
that person then goes home, and it's like, | can put plastic into this bin, even tho its the
wrong bin. You know what | mean? Like, | can put it in the green bin, even though you're not
supposed to put it in there. Because it reminds them of the other ones. Like if, for whatever
reason, this has an impact on someone. Then they go, oh, yeah, | think can, you know put



this particular thing in this bin. They go home and even though like, in that space, it all goes
through recycling and it is all sorted out, it's not the same at home. Like my concern would
be that they would then go home and remember that plastic goes in this bin when it doesn't.
And then when they're trying to do their bit for recycling, they get mixed up and then
essentially they're just like, you know, not helping at all. That's the only thing.

Alannah Frankel
Ah okay do you think it would help us if the colours weren't like, green, yellow or red,

Chloe

Maybe not that like you could put like a side note saying that but | think that like people will
associate the the act of like putting a certain like plastic or like cardboard or whatever it is
like food waste in the red beans in the whatever been to their own like waste at home. So |
think even if it was less associated with bin colours like purple or whatever so that
association with 'bin colors' isn't there

Alannah Frankel
Like shapes or something?

Chloe

Yeah, even like something...yeah, | don't know. But just | think that like, | know if like my little
brother did that. He'd be like, yeah, like, Mom, | know how to recycle and then he'd put like
everything in the wrong way and then like it would just be a disaster. That's what | would be
worried about.

Alannah Frankel
Yeah. Okay, that's perfect. Thank you.



