Me

Okay, so um so you're familiar with our machine how to recycle and stuff, we made some
changes, we've added some things taking some away and this is a higher quality. Anyway, so
now the first task will be to recycle a clean plastic bottle. so clean plastic bottle, okay. Just
go through it.

Allan

Okay. Do | have to move it? Please separate the bottle to following parts. Oh okay. All right.
| did that. Okay. And then | click next? Wait so | have to to tap on the screen again, once |
did it?

Me
What confused you?

Allan

| didn't know if | had to tap on the screen or not. Or if | click that little green button, but
then something was popped up when | clicked it again. When | clicked the first time it didn't.
It didn't go to the screen where it says that I've what it shows that I've separated it yet, but |
clicked it a second time and it did.

Me
Okay, so what happened here was okay, well, do you remember there was a question mark
underneath the bottle? Yeah, that's what you clicked on.

Allan
Oh okay. Okay, so | have to click on the question mark on the bottle.

Me
So the bottle wasn't a clickable item. Okay, question mark was the question mark was a
clickable item that would let you to read about why.

Allan

Okay, well, I was just confused as to whether | should click. My first instinct was to click the
bottle because I'm not sure why. Just it was please separate this. The question mark was
like, I don't know look like a little kind of like a hint. Like Yeah, like you know how you get
like a little hints and like, sometimes game screens just telling you like what to do. Like a like
kind of like a little factoid. bottle.

Me
Yeah, yeah.

Allan
Please separate the bottle into following parts. Okay, so | did that.

Me
So here your instinct is to click the bottle to click the bottle?



Allan
Bottle or the green sign not the question mark.

Me
Okay, follow it. Okay.

Allan

Why plastic bottles have to be separated before they can be recycled? Because the air in the
bottle can build up and create pressure damaging the facilities and recycling plants. Okay.
Cool fact. Alright, next.

Me
The question on average, how many hours of sleep Are you required to have a day?

Allan
Eight hours sleep. If you don't get enough sleep today you will most likely you'll be more
likely to cheat, lie and steal. What does that mean?

Me
| mean, if you don't

Allan
Oh it was just a fake fact.

Me
It's a true fact.

Allan

Really, it's a true fact. Really? Interesting. Next, Where would you like me to go and sell to
contribute to a donation? Okay. Well, | like turtles. There are 12 days until the winners
decided what does that mean?

Me
What do you think it means?

Allan
Like one of the one of the So there are two choices. And then the one with the most votes,
obviously is the winner. And that's what's referring to?

Me
Yeah! Okay, so but but the others each month. Okay, whichever wins.

Allan
Okay. All right. | guess that's pretty cool. Where else can | donate? That's for me? Yeah,
that's okay. Right now. And that's just an image.

Me



Yes. Is it good to have where else you can donate?

Allan

| think that question mark, that little hint. You know how it has a question mark there?
Yeah. And it's like an optional. It's optional if | can choose it or not. Yeah, | think that's what |
thought the question mark was before | was supposed to click on that before.

Me
It is yes. It is optional. You don't have to click OK.

Allan
Oh It didn't seem. It didn't seem optional.

Me
Okay. Well, you click on the arrow, and you proceed. Oh, really?

Allan

Oh, really? Okay. Well, that makes more sense. So you do press the green arrow. Okay.
Well, good. Then I just | was confused because | didn't see the green arrow straight away it
was too small for me. Yeah. Okay. If that thing didn't pop up before, | guess | would have
naturally gone to the green now. Okay, your contribution has added. Okay. Alright, so that's
an animation they'll play. Leave a comment?

Me
| mean, it's up to you. What would you like to do here? What's happening? What do you
think? Anything that's going on right now?

Allan
I'd like to review what other people have said. | tap this one. "There's no planet B". Okay.

Me
That's what someone else said.

Allan
Yeah, so that if if | added a comment, just add a comment. My comment would come up like
that for someone else? Yeah, that's pretty cool.

Me
So um, because this is just a prototype for now. We just show one leaf. Everything's gonna
show whatever people have said.

Allan
That's pretty cool. Okay. Okay.

Me
Okay, so we're back. And | would like you to recycle a takeaway container with food waste
in it. Okay. Is it empty? No.



Containers need to be clean and empty before. Okay, so | cleaned it. My content is now
clean.Okay. So this would be a different fact. Okay. Okay. Yeah. What randomized turnout.
choose this one. Cool. I've seen that. Yeah, I'll donate to the turtles again.

When you enter the screen is going to give you 10 seconds to answer.

Allan
What's, what's the point of making it? 10 seconds.

Me
| mean, we don't want people to spend too long. Okay.

Allan
| just puts a bit of pressure on for me to get read everything quickly.

Me
Ohh okay. So hold on to that thought. Yeah. | just like you to focus on your task for now.
Yeah.

Allan
Yeah. Next, maybe comment? Would | like to say say the turtles - I'm gonna be that guy. |
came from the future. Okay, done the tree. That's what | said. Yeah.

Me
Okay, last task, please recycle a clean empty disposable.

Allan

Clean empty disposable. Okay, you've chosen disposable cup please separate the following
parts Okay. Although disposable cups can be recycled not all parts are accepted in the
recycling plans. We separate them to properly dispose the parts that are our and on recycle.
Okay, that's cool sorry recycle them. | mean | Separate separate I'm sorry. And okay. So, in
the when | actually do it, I'd be checking it in right to answer not clicking the screen. Yeah.
Okay. Alright. Cool. And then same with this one.

Me
Yeah. So in the actual thing it senses when you put it in, and then it leads you to the next
screen. So it makes sense. Good.

Yeah. And then this would be the same bins. So these aren't things are you click the screen
for this one. Okay. Okay, that makes sense. Yeah.

That's why this is an option that's skippable. Like in case you don't want to donate. You can
skip it. Okay.

Allan
need to learn more? That was | think, this infographic read that



Me
What do you think the screen is telling you?

Allan
Oh, it's just like, promotional stuff. Like, download our app.

Me
So it says grab this infographic to read later. And it says, scan me to download. Okay,

Allan
Well, well | know what an infographic is it's like an online it's like a, an animated infographic.

Me
Okay, okay. an infographic not necessarily animated. Anything that shows information.

Allan
Ok, ok i'm wrong okay. So it's telling me to download the infographic with this QR code?

Me

so it gives you more information okay it's about what's going on in the world right now why
this is the actually important how recycling is contributing to positive change what you can
do to help?

Allan

Yeah, | guess my first instinct would be to look for an infographic piece of paper because it

said, grab the infographic quite literally grab it. So | guess | thought that you guys would be
putting out physical copies. Yeah. But yeah, it makes sense. Yeah. Yeah. | guess the wording
led me to believe that was a physical copy. Yeah. But yeah it's very self explanatory

Me
So is there any general feedback you have at the moment? Anything that was confusing or
really we know, apart from like, the errors and stuff what you explained to me?

Allan

Yeah, | guess I'm trying to visualize it actually using it as a touch screen. Nothing too
confusing. Maybe just like the Next button. The green button. Yeah, this is a bit tucked away
in the corner. Other than that, it was pretty even that like | found, like, just after like five
seconds of Yeah, yeah. Yeah. Pretty easy.

Me
Thank you for your time.
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